
HOME SOLICITATION SALE PERMITS 

Applicants should review Sections 501.021 – 501.055, Florida Statutes, to obtain information 

regarding home solicitations. This includes Sec. 501.021, F.S., which describes the types of 

businesses for which a Home Solicitation Permit is required. 

 

The applicant must submit the following to the Clerk of Court: 

 

• Application: The Home Solicitation application may be obtained online at 

www.franklinclerk.com, or in-person at Clerk’s Office located at 33 Market Street, 

Apalachicola, Florida. The application must be completed in its entirety and signed before 

a notary public or deputy clerk. 

• Photographs: 2 recent passport quality/size (2 x 2) photos to be submitted with the 

completed application. You may obtain the photos from any store/facility that takes 

passport photos, or you may obtain digital photos from the Franklin County Clerk’s office   

for a fee of $15.00. 

• Payment: A non-refundable application fee of $75.00 is due and may be paid in the form of 

cash, check (made payable to the Michele Maxwell – Franklin County Clerk of Court) or 

credit card. (Note: convenience charges apply for credit card transactions.) You may 

mail the completed application, 2 passport quality/size photos and payment to Franklin 

County Clerk of Court, Home Solicitation Permits, 33 Market Street, Apalachicola, Florida 

32320, or hand-deliver to our office located at the same address.  

• Upon receipt of the application, the Clerk’s Office will provide the applicant with the 

Franklin County Clerk of Court’s Originating Agency Identifier Number (ORI #) 

FL719244Z 

• Take the ORI# to an authorized law enforcement agency to have a complete set of LiveScan 

fingerprints for submission to the Florida Department of Law Enforcement (FDLE) for a 

Level 1 background investigation (Florida State). Please note: A fingerprinting fee is 

charged by the law enforcement agency. 

• Upon completion of the fingerprinting process, the law enforcement agency will provide 

you with a Transaction Control Number (TCN). This number is unique for each 

applicant and is required when requesting the Level 1 background investigation from 

FDLE. 

• Please contact the Clerk’s Office via telephone at 850-653-8861 Ext. 109 or 104 with your 

TCN to assist our office in the event we need to contact FDLE regarding your submitted 

fingerprints. 

• To obtain the required Level I background investigation, the agency may require 

you to directly access the Florida Department of Law Enforcement's (FDLE) Civil 

Applicant Payment System - CAPS (www.caps.state.fl.us) to request and submit payment 

for the background investigation. The fee is $24.00 payable by credit card. 

• Within 60 days after receipt of the fingerprints, FDLE shall report any criminal justice 

information to the Clerk of the Court. 

http://www.franklinclerk.com,/
http://www.caps.state.fl.us/


 

• A copy of the application will also be provided to the Sheriff’s Office for a local criminal 

background investigation. Once the background investigations are reviewed, the Clerk will 

either approve or deny the issuance of the Home Solicitation Permit with consideration of the 

requirements outlined in Sec. 501.022 (4), F.S. 

• If there are grounds for denial pursuant to statute, the Clerk’s Office will notify the applicant 

by certified mail. 

• If there are no grounds for denial, the Clerk’s Office will schedule the applicant to appear 

at the Franklin County Clerk of Court: 33 Market Street (Second floor), Apalachicola, 

FL 32320, for the issuance of the permit badge. A personal appearance is required to 

obtain the badge. 

• Home Solicitation Permits are valid for one year from the date of issuance. If the permit 

holder wishes to renew upon expiration, he or she must repeat the application process in 

its entirety to obtain a new permit. 

 

If you have questions regarding the permitting process, please contact the Clerk’s Office at 

850-653-8861. Ext. 109 or 104 
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